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BEFORE THE ARIZONA CORPORATION COMMISSION
Arizona Corporation Commission

COMMISSIONERS DOCKETED
GARY PIERCE, Chairman MAY 18 201

PAUL NEWMAN , |
SANDRA D. KENNEDY DOCKETED BY 1
BOB STUMP ‘
BRENDA BURNS

IN THE MATTER OF SPRINT DOCKET NO. T-04206A-11-0070
SPECTRUM L.P. dba SPRINT’S NOTICE

OF RELINQUESHMENT OF ITS

DESIGNATION AS AN ELIGIBLE NOTICE OF COMPLIANCE WITH

TELECOMMUNICATIONS CARRIER. ORDER RE DECISION NO. 72283

Sprint Spectrum L.P. dba Sprint (hereinafter “Sprint”), by counsel, hereby gives

|| notice of its compliance with the Order issued on May 4, 2011 'in:the above-captioned

matter to mail notice to its Lifeline customers of its relinquishmént of its ETC status in
Arizona effective December 31, 2010 and to give Lifeline customers 45 days from date of
notice to make alternative arrangements for Lifeline services, with no early termination or
cancellation fees by Sprint. The attached letter was mailed to Ariznoa Lifeline customers
on May 13 and May 14, 2011.
Dated this/__g;__g day of May, 2011.
RIDENO ENTON & LE

Scott S Wakeﬁeld v i
201 North Central Avenug) Suite 3300

Phoenix, Arizona 8500441052
Attorneys for Sprint Spec m, L.P.
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ORIG, L and 13 copies filed L
this/§ ¥day of May, 2011 with:

Docket Control bE M o 81 AVH IO
Arizona Corporation Commission

1200 W. Washington Street 1AL by
Phoenix, AZ 85007 At e

338374;5sw;23194-0000
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COPY of the foregoing HAND-
DELIVERED this ay of
May, 2011 to:

Lyn Farmer, Esq.

Chief Administrative Law Judge
Hearing Diviston

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

Janice M. Alward, Esq.

Chief Counsel, Legal %ivision
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

Steven M. Olea, Director

Utilities Division

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007
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RESPONSE TO STF 1.3(a)

[Insert Date]

«Customer_First_Name» «Customer_Last_Name»
«Address_Line1»
«City» «State_Code» «Postal»

Dear Mr./Ms. «Customer_First_Name» «Customer_Last_Namen»:

Due to Sprint Nextel's (“Sprint”) relinquishment of its status as an eligible telecommunications carrier
(ETC) in <State>, we will no longer participate in the Lifeline Program.

Effective [45 days from the letter], Sprint will no longer offer a Lifeline plan in [State]. If you would like
to remain a valued Sprint Customer, there is nothing you need to do, and your Lifeline discount pian
will be automatically replaced with the Sprint Basic Plan. This plan has 200 Anytime minutes (same
as the Lifeline-Plan) with a Monthly Recurring Charge of $29.99, and unlimited Night & Weekend
minutes that may be used before 7:00 am and after 9:00 pm Monday through Friday, and all day
Saturday and Sunday. Sprint Basic service also includes Voice Mail, Call Waiting, Caller ID, Numeric
Paging, Roaming, and Three-Way Calling at no additional charge. Taxes and other applicable
surcharges or fees will be charged in addition to the Monthly Recurring Charge. Other restrictions may
apply. If you would like to review other Sprint calling plan options, please contact us directly at 888-
408-3306 and our customer service team will be happy to assist you. You can also visit

www.sprint.com.

If you wish to continue receiving Lifeline assistance, you will need to contact another ETC service
provider in your area.” A listing of the ETC service providers by state, including contact information for
each carrier, can be found on the Universal Service Administration Company website at
http://www.universalservice.org/liflow-incomel/lifelinesupport/browser, or by calling 888-641-8722. If
you choose to obtain Lifeline benefits from ancther service provider, you will not be subject to an early
termination fee for cancelling service with Sprint.

Sincerely,

Sprint Customer Care


http://w.surint.com

